EMIS

Entity Management System Co.

Contract
Terms & Conditions (English)

1. Introduction

Welcome to [Entity Management System] ("Company", "we", "our", "us"). By using our
services, you ("Client", "user") agree to comply with and be bound by the following terms
and conditions ("Terms").

2. Services

We provide implementation and support for management systems such as Dolibarr
ERP/CRM, Odoo, and others. Our services include installation, customization, training, and
ongoing support.

3. Acceptance of Terms

By accessing or using our services, you agree to be bound by these Terms.

4. User Responsibilities

Account Security: You are responsible for maintaining the confidentiality of your account
and password.

Accuracy of Information: You agree to provide accurate, current, and complete information
as necessary for the proper functioning of our services.

5. Fees and Payment

The client agrees to pay XXX IQD per user per year or XXX IQD per user per month
for the duration of the contract. Pricing is subject to change upon renewal, with potential
increases or decreases.

All payments for user activation must be made in advance before the user can access the
system.

Refunds: Refunds are available only if the client provides documented requirements at the
beginning of the project and the delivered solution fails to meet those agreed-upon
specifications. In such cases, a full refund (100%) will be issued with no questions asked.
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6. Confidentiality

Both parties agree to maintain the confidentiality of all proprietary information exchanged
during the term of the contract. This obligation continues even after the termination of the
contract.

Protection of Client Information: [Entity Management system Company] is committed to
safeguarding the confidentiality of all client information. We will take all necessary measures
to protect your data from unauthorized access, use, or disclosure. This includes
implementing appropriate technical, administrative, and physical security measures.

Non-Disclosure to Third Parties: We will not share, sell, or disclose your confidential
information to any third party. We ensure that any third-party service providers we work
with are bound by similar confidentiality obligations, Client information will be used solely
for the purpose of delivering the contracted services. We will not use your data for any other
purposes, including but not limited to marketing, research, or competitive analysis

Encryption of Passwords: All client passwords are encrypted, a secure password hashing
algorithm designed to protect against brute-force attacks. This ensures that your passwords
are stored in a highly secure manner.

Compliance with Iragi Laws: We comply with all applicable Iraqgi laws regarding data
protection and confidentiality, including but not limited to Articles 437 and 438(2) of the
Iraqgi Penal Code No. 111 of 1969, which mandate the protection of confidential information
and prohibit unauthorized disclosure.

7. Service availability and downtime

We will make every effort to ensure our services are available 24/7. However, we are not
responsible for any downtime due to issues beyond our control including but not limited to
(natural disasters, or governmental restrictions). We will notify clients in advance of any
scheduled maintenance..

8. Limitation of Liability

E.M.S Company is not responsible for any indirect, incidental, special, consequential, or
punitive damages, including loss of profits or revenue, whether direct or indirect, or any
intangible losses arising from the misuse of our services.
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9. Source Code

The Client acknowledges and agrees that the source code of the software provided remains
the exclusive property of [Entity Management System Company]. The Client is granted a
non-exclusive, non-transferable right to use the software as per the agreed terms. Under no
circumstances will the source code be transferred to the Client.

10. Termination

The client must renew the contract annually to maintain access to the services. Failure to
renew by the due date will result in automatic termination of access. We may also terminate
or suspend access immediately, without prior notice or liability, if the client breaches the

Terms

11. Contact Us

If you have any questions about these Terms, please contact us at [info@ems-erp.com] OR
0750 351 3758 - 0770 351 3758
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